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 QUALITY POLICY 
 

 

 

“WE ARE COMMITTED TO QUALITY THAT SATISFIES CUSTOMER EXPECTATIONS 

THROUGH CUSTOMER FOCUS, TOTAL PARTICIPATION, AND CONTINUOUS 

IMPROVEMENT.” 

 

OBJECTIVES 

1. Provide exceptional quality products and services by striving to exceed our customer's expectations. 

2. Communicate our Quality Policy and Quality Objectives to all employees. 

3. Maintain a formal quality system meeting all ISO/TS 16949 standards. 

4. Foster an atmosphere of challenging spirit, continuous process and system improvement, and 

  problem prevention. 

5. Empower and provide training to all employees so that they can improve the systems that effect their 

  work, practice continuous improvement, and support their health, welfare, and safety as a top 

  priority. 

6. Develop relationships with our suppliers that emphasize continuous improvement in product quality, 

  delivery, and support. 

7. Provide an environment that supports teamwork. 
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